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Understanding Key Demographic 
Swings in the 2024 Election



• Despite polls indicating a close race between Trump and 
Harris, Trump achieved a resounding victory on election 
night.

• CloudResearch sought to understand how the polls failed to 
predict Trump's strong lead leading up to the election.

• Using Engage’s AI system, we conducted in-depth 
qualitative interviews to uncover why specific demographic 
groups—Black, Latino, young, and Independent voters—
favored Trump in the 2024 election.
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From a Toss-Up to a Clear Victory

engage@cloudresearch.com



Methodology
Chat-based conversations with Engage AI querying 
voters on their primary reasons for supporting 
Trump, any conflict they experienced in making their 
decision, and specific concerns that kept them from 
supporting Harris

Sample Size: 565 U.S. voters who self-
identified as Trump supporters prior to the 
election
Gender:

44% Female
56% Male

Age:
Age range: 18–80
Average age: 36.4 years

engage@cloudresearch.com

Race/Ethnicity:
18% Black
11% Latino
55% White
5% Asian
10% Multiracial
1% Other
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A shift from 2020 
to 2024 to Trump



Were the Polls Wrong?

engage@cloudresearch.com



engage@cloudresearch.comSource: AP VoteCast, Reuters



7

When did people 
make up their 
minds?



engage@cloudresearch.com
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Why do Black 
voters support 
Trump?



What were the most important factors that 
contributed to your decision to vote for Trump?

engage@cloudresearch.com



Reasons Black voters support Trump
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What were the most important factors that contributed to your decision to vote for Donald Trump?

CONSERVATIVE LEANINGS

I've always been the kind of person that always says there are 

only two genders, male and female. And Donald Trump, or should 

I say President Trump now, has advocated for that. And that is 

one of his main reasons. And I always feel that illegal immigration 

also makes of big detriment to the economy. And President 

Trump is always beyond that too. So I just feel our views are well 

aligned with each other, and I think it's gonna be the best 

president yet.

34 year old biracial man, Republican, PA, 
Family man WFH

ECONOMIC POLICIES 

The reasons that influenced my choice were economic resonances 

on which Trump insisted, such as improving the economic climate, 

cutting taxes, and increasing the business attractiveness. I also 

appreciate his approach on minimal government intervention as I 

think will be healthy for the finical sector and the market.

34 year old Black man, Republican, DE, 
Financial advisor

engage@cloudresearch.com



Areas of conflict for Black voters

engage@cloudresearch.com

Social Pressure



Are there elements related to his personality or platform that could negatively impact your racial, 
ethnic group or others, and how do those weigh against your agreement with his economic policies 
and school choice initiatives?

SOCIAL CONFLICT

I have not had any discussions with any black people because those 

that I know believe that black people can only do certain things 

certain ways or else I'm not "black enough" or have been influenced 

by white people. This is absurd. Politics is an emotional discussion and 

it appears that I cannot have a logical discussion without race and the 

past being a factor. I don't like Trump but I have to vote for policy as a 

Christian. 

Black man, 44, Republican, NC
Freelancer, WFH

NO CONFLICT

I don't actually, because I believe Trump has the best polices…I 
believe trump has been competent and he has a very good 
relationship with the black community people.

Black man, 26, Republican, TX
Electrical engineer, married with one child

engage@cloudresearch.com

RACIAL INSENSITIVITY

The negative impacts that scare me happens to be things I hear 
like him being racist…The madison square garden rally

Black man, 34, Republican, CA
Works in tech, enjoys family time



Was there anything that Kamala Harris did 
to turn you off from voting for her?
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Reasons Black voters did not support Harris
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Were there any specific actions or statements made by Harris that further solidified your 
decision not to vote for her?

ECONOMIC AND SOCIAL CONCERNS

She was core assistant to Joe Biden and they are both responsible 
for not managing inflation and cost of living among Americans. I 
see no good that Kamala Harris would do as president of 
America…Her stance on Immigrants largely made me decide 
against voting for her.

Black man, 30, Republican, TX
An educator trying to make ends meet

POLICY DISAGREEMENTS

It was really that I could not vote for Harris and consider myself a 
responsible adult. With the gay agenda pandering, lack of 
leadership in schools, and failure at immigration. Very irresponsible 
to vote for her…Her inability to resolve illegal immigration and give 
them money instead of US homeless citizens was grossly insane 
and irresponsible

Black man, 37, Republican, KY
Graduate student and caretaker

engage@cloudresearch.com
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Why do Latino 
voters support 
Trump?



engage@cloudresearch.com

What were the most important factors that 
contributed to your decision to vote for Trump?

engage@cloudresearch.com



Reasons Latino voters support Trump
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What were the most important factors that contributed to your decision to vote for Donald Trump?

OPPOSITION TO DEMOCRATIC POLICIES

I dislike Trump and think he's an immoral man in general, but I 
have very strong beliefs on abortion, immigration and climate 
change. Trump aligned with 2/3 of my main concerns. Harris did 
not align with my views.

52 year old Latina woman, Independent, AZ, 
Mother of 6, realtor manager

ECONOMIC CONCERNS

I was concerned about the rising prices in all of goods and 
services. And wanted the government to be more fiscally 
responsible. I also wanted to have a better, uh, border security 
and enforcement. My monthly expenses have gone up about 10% 
since 2021. And I have not seen large wage increases to match 
that, so I've had to scale back quite a bit. Also the rising crime in 
the area. Also concerning. And the money being spent on. 
Welfare government services for many of the immigrants.

39 year old Latino man, Independent, TX, 
Father, husband, and engineer

engage@cloudresearch.com



Areas of conflict for Latino voters
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Do you find yourself experiencing any conflict between policies you agree with, and aspects 
of his personality or platform that might negatively impact your racial or ethnic group?

engage@cloudresearch.com



Are there elements related to his personality or platform that could negatively impact your racial, 
ethnic group or others, and how do those weigh against your agreement with his economic policies 
and school choice initiatives?

NO CONFLICT

Yes, he will make the border more strict. I am a latino 

and I do not like seeing the illegals and drug criminals 

come over here. You gotta work hard. My latino friends 

all flipped to trump, we need the border closed on 

mexico, and I am saying that with mexican blood in 

me. 

Latino man, 25, Democrat, TX
Medical student aspiring to work in 
mental health, loves his family

NO CONFLICT

Trump has never said anything about deporting 
legal citizens, therefore I see no conflict in casting a 
vote for him.

Latino man, 39, Republican, TX
WFH doing clerical and data entry work

engage@cloudresearch.com



Was there anything that Kamala Harris 
did to turn you off from voting for her?
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Reasons Latino voters did not support Harris
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Were there any specific actions or statements made by Harris that further solidified your 
decision not to vote for her?

PERCEIVED INEFFECTIVENESS

She stated she would not do anything different than Joe Biden 
had, which is just unacceptable…Not doing anything about the 
flow of illegal immigrants, funding the wars in Ukraine and Israel, 
the awful economy and illegal immigrants committing crime all 
over American cities.

Latino man, 39, Republican, TX
WFH father of 2

ECONOMIC GRIEVANCES

I didn't like the economic policies that were introduced that 
Kamala Harris said she would implement if she was elected 
president. And it just felt overall that things when it comes to 
prices and costs were a lot more reasonable during the years that 
Donald Trump was president. And I just wanted my vote to 
indicate that. I wanted to go back to that sort of time where. I 
wasn't being nickel and dimed for every single thing and feeling 
like I could not afford anything. And I also was not a fan of the 
identity politics that the Democratic Party was trying to push so 
hard on the US.

Latino man, 38, Republican, CA
Accountant

engage@cloudresearch.com
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Why do young 
voters support 
Trump?



What were the most important factors that contributed to your decision to vote for Trump?

engage@cloudresearch.com



Reasons young voters support Trump
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What were the most important factors that contributed to your decision to vote for Donald Trump?

ECONOMIC POLICIES AND COST OF LIVING/
IMMIGRATION & NATIONAL SECURITY

His policies. I was excited to vote for him when he said he 
would shut down the boarder, deport all the illegals and 
then DRILL BABY DRILL. He is going to get this economy back 
on track…I loved his immigration policy because there are 
so many scary people that aren't supposed to be here. He is 
going to send them back home.

26 year old White woman, Republican, UT
Stay-at-home-mom

ECONOMIC POLICIES AND COST OF LIVING

The economy, mainly. I faired far better from 2016-2020 
than from 2020-2024. The price of goods has 
skyrocketed, and I believe that a change in leadership was 
the best course of action to redirecting the economy.

29 year old White man, Republican, FL
Healthcare administrator WFH

engage@cloudresearch.com



Do you find yourself experiencing any conflict between 
policies you agree with and aspects of his personality or 
platform that might have disagreed with?

engage@cloudresearch.com



Areas of conflict for young voters
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Did you experience any conflict between these policies and any aspects of his personality or platform 
that you might have disagreed with?

POLARIZATION & EXTREMISM

yes, i don't greatly approve of or support him. He is polarizing 

(which i believe is a demerit to any great leader) and extreme 

in some measures (which may be a good thing if done well, to 

be fair). His platform also seems unfortunately to provide a 

safe space for racists and extremeists (not saying that donald 

trump is, but it says something if his followers are as such). 

Asian man, 21, Republican, TX
College student

CONFLICT BETWEEN POLICY & PERSONALITY

While I supported Trump’s economic policies and 
"America First" approach, his combative style and 
controversial rhetoric sometimes created discomfort and 
division. His handling of issues like race and COVID-19 
also occasionally clashed with my broader values.

White woman, 25, Republican, NY
Healthcare practitioner

engage@cloudresearch.com



Was there anything that Kamala Harris 
did to turn you off from voting for her?
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Reasons young voters did not support Harris
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Were there any specific actions or statements made by Harris that further solidified your 
decision not to vote for her?

QUALIFICATIONS & LACK OF PREPAREDNESS

She was in charge of the border situation since she took office, 
and I live very close to the border so  I have a unique lens. I am in 
constant fear for my life over the illegal murderer immigrants that 
live near me. They took over my apartment complex and it is even 
dangerous for me to walk my dog. The are all gang members and 
they have a lot of money. I feel she is responsible for these people 
terrorizing my neighborhood.

Biracial man, 29, Republican, TX
Works in a nursing home

PERCEIVED INCOMPETENCE & LACK OF ACTION

I think she doesn’t know what she’s talking about…when she 
speaks about the economy she doesn't really know how to help it, 
she's only just promising to give out free money which is just 
temporarily making democratic people happier but is fleeting 
because that money will soon runout, and they probably will not 
be as motivated to find work or work hard because of that free 
money and they will end up worse than where they started

21 year old woman, Republican, NY
Undergraduate college student studying 
Psychology

engage@cloudresearch.com
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Why do 
Independent 
voters support 
Trump?



What were the most important factors that 
contributed to your decision to vote for Trump?

engage@cloudresearch.com



Reasons Independent voters support Trump
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What were the most important factors that contributed to your decision to vote for Donald Trump?

DISAPPOINTMENT WITH OPPONENTS

I live in California where crime is now out of control. A big reason 
for this was very liberal laws that allowed crimes to go 
unpunished. It has become unsafe to spend time in what was 
once nice cities. The economy is so bad I'm finding it hard to 
provide the basics like food and housing for my family…I had a car 
broken into in broad daylight in a city. The person who did it was 
stopped but not punished because the law said it wasn't a crime 
that could be punished anymore. 

53 year old White woman, Independent, CA
Retired grandmother

ECONOMIC CONCERNS

The economy and rising prices for goods.  The border and the 

number of illegal crossings that have been allowed under the 

Biden Harris administration… Seeing the women that were killed 

or harmed by illegal immigrants or illegal gang members made me 

fearful for my wife and daughters and other family members in 

my life. 

39 year old biracial man, Independent
Engineer and family man
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Do you find yourself experiencing any conflict between 
policies you agree with and aspects of his personality or 
platform that might have disagreed with?
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Areas of conflict for Independent voters
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Did you experience any conflict between these policies and any aspects of his personality or platform 
that you might have disagreed with?

SOCIAL POLICIES

Supporting trump was definitely a lesser of two evils decision.  

I find him to have a huge ego, and there's many social policies 

on the right i'm not very supportive of.  But in general i felt 

you had to hold your nose and vote for him.

White man, 40, Independent, NY
Enjoys working at a university

RECKLESS AND UNFILTERED COMMUNICANTION

ABSOLUTELY!! I find the rhetoric that he throws 
around that is incredibly hateful towards minorities 
and women to be completely offensive. The 
amount of cursing and hateful speech he gives 
makes my skin crawl. 

White woman, 34, Independent, WA
University researcher

engage@cloudresearch.com



Was there anything that Kamala Harris 
did to turn you off from voting for her?
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Reasons Independent voters did not support Harris
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Were there any specific actions or statements made by Harris that further solidified your 
decision not to vote for her?

PERCEIVED INAUTHENTICITY & EVASIVENESS

She is a complete phony, both as a person and on policy. She has 
no conviction on any of her stances and it was obvious to me she 
was just saying whatever she thought gave her the best chance of 
getting elected. She often cannot even articulate her beliefs, and 
when she does it is a jumbled and confusing mess. She thought she 
could buy support and good will by assembling an army of 
celebrities who are completely out of touch with everyday 
Americans and I question her intelligence quite a bit. 

29 year old White man, Independent, PA
Career in life sciences

DISSATISFACTION WITH VICE PRESIDENTIAL 
PERFORMANCE

She dodges all of the hard questions, doesn't know what she's 
doing, and wouldn't be a good leader…In an interview on 60 
Minutes with CBS correspondent Bill Whitaker, Whitaker asked 
Harris if the Biden/ Harris Administration made a “mistake” by 
going soft on its border policies. Following the question, Harris 
was quick to shift the blame to Congress and Donald Trump for 
killing a border security bill. Laughable.

White man, 47, Republican, MI
Software employee, husband & father

engage@cloudresearch.com
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Group Differences



engage@cloudresearch.com



engage@cloudresearch.com



engage@cloudresearch.com



Economic Concerns as a Primary Driver: 

Across Black, Latino, young, and Independent voter groups, economic stability and cost of living 
were top priorities and reasons why they supported Trump over Harris. Many voters noted that 
they had fared better economically during Trump’s previous term and saw his policies as more 
likely to alleviate current financial pressures.

Support for Strong Immigration and National Security Policies: 

Trump’s stance on immigration resonated strongly, especially with Latino and young voters who 
were concerned about border security and the impact of immigration on local communities. His 
policies on crime and national security also appealed to voters who felt these issues were 
inadequately addressed by Harris and the Democratic party.

Dissatisfaction with Harris and Current Leadership:

 A significant number of voters expressed discontent with Harris, often associating her with 
policies they viewed as ineffective, particularly on issues like inflation, immigration, and public 
safety. This dissatisfaction led voters to seek an alternative who they believed could more 
effectively address their concerns.

Policy Alignment over Personal Appeal: 

While some voters reported discomfort with aspects of Trump’s personality or controversial 
rhetoric, many still prioritized his policy positions. For these voters, his focus on the economy, 
minimal government intervention, and "America First" approach outweighed any reservations 
about his personal style.

Perception of Trump as the Candidate for Change: 

Trump’s positioning as a leader focused on reducing costs, boosting the economy, and securing 
borders made him appealing to those disillusioned by the current administration. This alignment 
with voters’ practical needs over ideological concerns ultimately galvanized support across key 
demographics. Even voters who felt conflicted felt they had no choice but to choose Trump.
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In Sum: Trump garnered broad-based 
appeal across diverse demographics

Despite their varied backgrounds and individual 
concerns, Black, Latino, young, and Independent 
voters found common ground in Trump’s policies. 
This convergence allowed him to build a broad 
coalition of support, culminating in a decisive 
victory.

engage@cloudresearch.com



In the News
• What is the Deciding Factor for Undecided Voters? A 

View from the Left, Right, and Center (CBS)
• A.I. poll reveals why most voters think Harris won 

the debate (CBS)
Learn about Engage
• Revolutionizing the Survey Experience with AI-

Driven Conversations (cloudresearch.com)
Other Engage Reports

• Who Is Kamala Harris? Deeper Insights Into the 
Persuadables Who Will Decide the 2024 
Election (cloudresearch.com) 

• Voices from the Divide: Exploring the Path to 
National Unity After Political Violence 
(cloudresearch.com)

• Double Haters May Decide the Presidency 
(cloudresearch.com)
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Contact us for more information

engage@cloudresearch.com

https://www.cloudresearch.com/resources/blog/undecided-voters-election-2024/
https://www.cloudresearch.com/resources/blog/undecided-voters-election-2024/
https://www.azfamily.com/2024/09/12/ai-poll-reveals-why-most-voters-think-harris-won-debate/
https://www.azfamily.com/2024/09/12/ai-poll-reveals-why-most-voters-think-harris-won-debate/
https://www.cloudresearch.com/products/engage/?ga_ref=home
https://www.cloudresearch.com/products/engage/?ga_ref=home
https://www.cloudresearch.com/resources/blog/harris-persuadables-election-2024/
https://www.cloudresearch.com/resources/blog/harris-persuadables-election-2024/
https://www.cloudresearch.com/resources/blog/unity-after-political-violence/
https://www.cloudresearch.com/resources/blog/unity-after-political-violence/
https://www.cloudresearch.com/resources/blog/unity-after-political-violence/
https://www.cloudresearch.com/resources/blog/double-haters-election-2024/
https://www.cloudresearch.com/resources/blog/double-haters-election-2024/
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Do you have questions or have 
interest to learn more about how AI 
conversational polling can do for 
your research, please reach out.

Thank You

Reuben Paris
reuben.paris@cloudresearch.com
347.408.8874

mailto:reuben.paris@cloudresearch.com?subject=Harris%20Trump%20Debate%20Insights
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